Privacy Policy for Lingurum

Effective date: July 13, 2026

This Privacy Policy explains how the Lingurum application handles user information.

1. Personal Data Collection

Lingurum does not require users to create an account and does not request names,
addresses, phone numbers, dates of birth, or other information that directly identifies a user.

Learning progress, preferences, and the selected virtual tutor are stored locally on the user’s
device and are not transmitted to the developer.

2. Microphone Access

Lingurum does not record or transmit the user’s voice. Audio content within the application is
used solely for listening exercises and learning Czech.

If voice exercises are introduced in a future version, the application will request permission
before accessing the microphone, and this Privacy Policy will be updated accordingly.

3. Purchases

Purchases and subscriptions, where available, are processed by Apple through the App
Store. Lingurum does not receive or store payment card details or other financial
information.

Payment information is processed according to Apple’s privacy policies.

4. Support Requests

If a user contacts customer support, the developer may receive the user’s email address and
the contents of the message.

This information is used only to respond to the request, provide support, and resolve
reported issues.

5. Sharing of Information

Lingurum does not sell, rent, or share personal data with advertisers, data brokers, or
marketing companies.

Apple may process certain information for App Store distribution, purchases, application
delivery, and system diagnostics in accordance with Apple’s own privacy policies.

6. Data Storage and Deletion



Locally stored application data remains on the user’s device until the application or its data is
deleted.

Information submitted through a support request may be deleted by contacting:

Email: [ SUPPORT EMAIL]

7. Children’s Privacy

Lingurum is an educational application and is not designed to collect personal information
from children.

The developer does not knowingly collect personal information from users below the
minimum age established by applicable law. If such information is discovered, it will be
deleted as soon as reasonably possible.

8. User Rights

Depending on the user’s country or region, users may have the right to:

Request access to their personal data

Request correction of inaccurate information

Request deletion of personal data

Restrict or object to certain processing

Withdraw consent where processing is based on consent
Submit a complaint to the relevant data protection authority

To exercise these rights, contact the developer using the email address below.

9. Changes to This Policy

This Privacy Policy may be updated when the application’s functionality, data practices, or
legal requirements change.

The current version will always be published on this page with its effective date.

10. Contact Information

Application operator: Denys Kozak
Email: denys.kozak.self@gmail.com
Country of registration: Portugal

Before publishing, replace the three placeholders and confirm that Lingurum does not use
analytics, crash-reporting, advertising, account, cloud-sync, or third-party purchase SDKs. If
it uses Firebase, Sentry, RevenueCat, Supabase, or similar services, the policy and App
Store privacy disclosures must be updated.
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